ORDER TYPE Qwest Instructed Manual Qwest PCAT*
Handle

Conv POTS to UNE-P/main listing Needs separate order after Not Found

change conversion

Conv POTS to UNE-P/move at same Yes - New address & When Not Found

time/different CO NPI field is populated.

Conv POTS to UNE-P/move at same Yes - New address Not Found

time/same CO

Conv POTS to UNE-P/combining Yes - List all AN's Not Found

multiple CSR's

Conv UBL to UNE-P/move at same Yes - When NPI field is Yes

time/ same CO populated.

Conv UBL to UNE-P/move at same time Yes - When NPI field is Yes
populated.

Conv POTS to CTX21/main listing Needs separate order after Not Found

change conversion

Conv POTS to CTX21/move at same Yes - When NPI field is Not Found

time/different CO populated.

Conv POTS to CTX21/move at same Yes - When NPI field is Not Found

time/same CO populated.

Conv POTS to CTX21/combining Yes - List all AN's Not Found

multiple CSR's

Conv UBL to CTX21/ no listing change Yes - When NPI field is Not Found
populated.

Conv UBL to CTX21/move at same Yes - When NPI field is Not Found

time/ same CO populated.

Conv UBL to CTX21/move at same time Yes - When NPI field is Not Found

different CO populated.

Conv Qwest DSL to UNE-P Yes - UNE-P with Qwest DSL Yes

Add Qwest DSL to UNE-P Yes - UNE-P with Qwest DSL Yes

UBL to UBL Yes - CLEC to CLEC Yes
Conversion

Conv CTX to UNE-P/main listing Needs separate order after Not Found

change conversion

Conv CTX to UNE-P/move at same Yes - New address Not Found

time/different CO

Conv CTX to UNE-P/move at same Yes - New address Not Found

time/same CO

Conv CTX to UNE-P/combining multiple Yes - List all AN's Not Found

CSR's

Conv CTX to CTX21/main listing Needs separate order after Not Found

change conversion

Conv CTX to CTX21/move at same Yes - New address Not Found

time/different CO

Conv CTX to CTX21/move at same Yes - New address Not Found

time/same CO

Conv CTX to CTX21/combining multiple Yes - List all AN's Not Found

CSR's

New Line UNE-P Yes - If CSR is not correct Not Found

New Line CTX Yes - If CSR is not correct Not Found

New Line POTS Yes - If CSR is not correct Not Found

New Line UBL No Not Found

Move UNE-P/Same CO Yes - If CSR is not correct Not Found

Move CTX/Same CO Yes - If CSR is not correct Not Found

Move POTS/Same CO Yes - If CSR is not correct Not Found

Move UBL/Same CO No Not Found

Move UNE-P/Different CO Yes - If CSR is not correct Not Found

Move CTX/Different CO Yes - If CSR is not correct Not Found

Move POTS/Different CO Yes - If CSR is not correct Not Found

Add Feature/lUNE-P Yes - If CSR is not correct Not Found

Add Feature/CTX Yes - If CSR is not correct Not Found

Add Feature/POTS Yes - If CSR is not correct Not Found

Remove Feature/UNE-P Yes - If CSR is not correct Not Found

Remove Feature/CTX Yes - If CSR is not correct Not Found

Remove Feature/POTS Yes - If CSR is not correct Not Found

Remove Line/UNE-P Yes - If CSR is not correct Not Found

Remove Line/CTX Yes - If CSR is not correct Not Found

Remove Line/POTS Yes - If CSR is not correct Not Found

Disconnect Account/UNE-P Yes - If CSR is not correct Not Found

Disconnect Account/CTX Yes - If CSR is not correct Not Found

Disconnect Account/POTS Yes - If CSR is not correct Not Found

TN Swap/UNE-P Yes - If CSR is not correct Not Found




TN Swap/CTX Yes - If CSR is not correct Not Found
TN Swap/POTS Yes - If CSR is not correct Not Found
Suspend/UNE-P Yes - If CSR is not correct Not Found
Suspend/CTX Yes - If CSR is not correct Not Found
Suspend/POTS Yes - If CSR is not correct Not Found
LNP Yes - If CSR is not correct Only if ordering a
managed cut

* Document searched for instructions:

Migrations and Conversions Overview - V2.0 http://www.qwest.com/wholesale/clecs/migrateconvert.html
Ordering Overview - V17.0
Local Service Ordering Guidelines http://www.qwest.com/wholesale/clecs/Isog.html

Unbundled Local Loop - Digital Service, Level 1 Capable Loop - V5.0

Unbundled Network Elements - Platform (UNE-P) General Information -
V12.0
Unbundled Network Elements - Platform (UNE-P) - Centrex - V6.0

Unbundled Network Elements - Platform (UNE-P) - Plain Old
Telephone Service (POTS) - V8.0

Resale - Local Exchange Services - Business and Residence Plain Old
Telephone Service (POTS) - V16.0

Local Number Portability (LNP) - V6.0

Resale - General - V13.0

Resale - Qwest Digital Subscriber Line (Qwest DSL™) - V5.0

Resale - Centrex 21 - V10.0
Resale-Centrex Plus and Centron - V9.0



